
 

Support for every situation.
Support is all around you.

Work. Family. Friends. Sometimes, life can be a lot. That’s why Leonardo DRS offers convenient, confidential* 
support for everything from day-to-day stress to ongoing mental health concerns such as depression, 
anxiety, eating disorders, substance use and more.

Employee Assistance Program 
(EAP) ComPsych®

MDLIVE® Substance Use Helpline 988 Suicide and Crisis Line

WHEN  
TO USE 

To meet with a therapist for an  
in-person counseling session

For connecting online with a therapist 
for a counseling session

For help dealing with alcohol, opioid or 
other substance use issues

If you’re experiencing suicidal thoughts, 
have a mental health or substance use 
crisis, or are dealing with any kind of 
emotional distress

DETAILS •  In-person support for ongoing  
stressful situations

•  For help with depression, anxiety,  
domestic violence, substance use,  
stress, bipolar disorder, compulsive  
disorders and eating disorders

•  Virtual support for ongoing  
stressful situations  

•  For help with depression, anxiety,  
domestic violence, substance use,  
stress, bipolar disorder, compulsive 
disorders and eating disorders

•  24/7 access to substance use  
recovery advocates

•  Advocates listen, offer support and can 
help develop personalized recovery plans

•  Includes evaluation of opioid use and help 
finding medication-assisted treatment 

988 offers 24/7 access to trained crisis 
counselors who can provide support in 
multiple languages

VISITS/
COSTS

•  Available at no additional cost to you and 
your household members

•  Includes six confidential sessions with a 
GuidanceConsultant at no additional cost 
(per concern, per person, per year)

•  California employees receive three 
confidential sessions at no additional cost

MDLIVE is not a service or benefit  
provided or administered by 
UnitedHealthcare and costs may  
vary depending on your medical plan

Available at no additional cost to you and 
your household members

Available day or night at no cost

CONTACT 
INFO

Call 1-800-890-3093 for  
24/7 phone support or log on to  
guidanceresources.com/DRS

Visit MDLIVE.com/drs or call  
1-888-632-2738

Call the 24-hour Substance Use Helpline 
at 1-855-780-5955 to talk to a specialized 
substance use recovery advocate 

Call or text 988 for immediate help anytime

*Confidential in accordance with the law.
Information provided is of a general nature. It is not meant to replace professional advice or care or imply coverage of specific clinical services or products. Certain limitations on visits and/or treatments may exist. Check your specific 
benefit plan for details. Virtual visits are not an insurance product, health care provider or health plan. Unless otherwise required, benefits are available only when services are delivered through a Designated Virtual Network Provider. 
Behavioral health virtual visits are not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not be available at all times or in all locations. Certain 
prescriptions may not be available, and other restrictions may apply. Data rates may apply. The Designated Virtual Visit Provider’s reduced rate for a virtual visit is subject to change at any time.  
ComPsych complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex. 

MDLIVE does not provide any health care services and is not an insurance product or a prescription fulfillment warehouse. MDLIVE does not replace the primary care physician. MDLIVE operates subject to state regulation and may 
not be available in certain states. MDLIVE does not guarantee that a prescription will be written. MDLIVE does not prescribe DEA controlled substances, non-therapeutic drugs and certain other drugs which may be harmful because of 
their potential for abuse. Contents in this material are not a substitute for professional healthcare advice, diagnosis or treatment. MDLIVE healthcare professionals reserve the right to deny care for potential misuse of services. MDLIVE 
interactive audio consultations with store and forward technology are available 24/7/365 for medical services only, while video consultations are available during the hours of 7 a.m. to 9 p.m. 7 days a week or by scheduled availability for 
medical and behavioral services. MDLIVE and the MDLIVE logo are registered trademarks of MDLIVE, Inc. and may not be used without written permission.
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